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checking passenger identification, allocating seat numbers, issuing boarding

passes and luggage labels, escorting passenger to and from aircraft.
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2- Handle transition in timely manner including over sales, delayed or cancelled

Sflights and any issues revolving around lost/damaged luggage.

3- Meet and greet customers, answer questions, deal with special requests and

making sure the passengers board safely.

4- Continual face time with customers who are often tired, stressed and sometimes

irritable.

5- Assist customers by using technology to help resolve customers complaints and
problems, all while remaining clam and professional and keeping a smile on

their face.

6- Complete paperwork and forms connected with work assignments pertaining to

procedures and enter into company’s information system as required.”
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